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in 6 countries with a global reach

Expert.ai delivers proven enterprise artificial

intelligence solutions driving measurable business

value. With more than 25 years of experience in

natural language, expert.ai has successfully

implemented hundreds of projects by integrating

the best AI technologies on the market with its

proprietary technologies (knowledge graph,

machine/deep learning techniques, large language

models and generative AI), helping businesses and

public administrations automate knowledge,

manage massive volumes of information, improve

decision making and enable new levels of efficiency

by leveraging the right data at the right time with

speed.
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Lead name: Vincenzo Masucci

ABOUT

ROLE IN THE PROJECT

Expert.ai serves as a provider of innovative

semantic technologies for automatic natural

language understanding, particularly related to

the ClassifieR and StructR toolboxes. It has

provided the EnrichMyData platform with

innovative APIs for document classification and

information extraction.

THE TOOLBOX

ABOUT BUSINESS CASES

As part of the enRichMyData project, Expert.ai

is supporting several business cases. Bosch’s

BC is in the automotive sector, focused on

retrieving useful information from the

knowledge contained in specific manuals

through requests posed to the system in

natural language, the retrieved data will be

useful to robots for automatic welding.

In Philips’s BC, Expert.ai Q&A tool helps

service engineers perform maintenance more

effectively, leading to faster issue resolution

and reduced downtime for medical imaging

systems.

TECHNOLOGY PROVIDED TO 

TOOLBOX

An AI technique that allows users to ask

questions using common everyday language

and receive the correct response back. With

the advent of large language models (LLMs),

question and answering has evolved to let

users ask questions using common everyday

language and use Retrieval Augmented

Generation (RAG) approaches to generate a

complete answer from the text fragments

identified in the target document or corpus.

This has been provided to the StructR toolbox

.
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